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ic. Measurement 
‘ercent SWBT Caused Missed Due Dates - UNE 
)efinition: 

Percent of UNEs (Sdb loops are measured at an order level) where installations 
are not completed by tire negotiated due date. 

Zxclusions: 
l Specials and Interconnection Trunks 
. Excludes UNE Combos captured in the POTS or Specials measurements 
. Exclude orders that are not N, T, or C 
. Excludes customer caused misses 

susiness Rules: 
The Due Date starts the clock The Completion Date is the day that SWBT 
personnel complete the service order activity, which stops the clock. If the 
completion date is after the Due Date, the order is flagged as a miss. This 
measurement is reported at a circuit level for all UNEs with the exception of 
8db looos, which are reported at an order level to facilitate comparison with 
POTS; ‘-- 

,evels of Disaggregr 
UNEs contair 

ation: 
coned in the UNE price schedule, and /or agreed to by the parties. 

Calculation: Report Structure: 
Count of UNEs (8dB loops are Reported for CLEC and all CLECs 
measured at an order level)with 
missed due dates excluding 
customer caused misses + total 
number of UNEs (total orders for 
8db loops) *IO0 

benchmark: 
Parity: 

. 8.0 dB Loop with Test Access and 
Retail Comparison 
POTS (ResBus and FW) 

8.0 dB Loop without Test Access 
!. 5.0 dB Loop with Test Access and 

5.0 dB Loop without Test Access 
1. BRI Loop with Test Access 
I. ISDN BRI Port 
i. DSl Loop with Test Access 
i. DSI Dedicated Transport 
1. Subtending Channel (23B) 
1. Subtending Channel (1D) 
1. Analog Trunk Port 
IO. Subtending Digital Direct Combination Trunks 
Il. DS3 Dedicated Transport 
12. Dark Fiber 
13. DSL Loops 

VGPL 

ISDN 
ISDN I 
DSl 
DSl 
DDS 
DDS 
VGPL 
VGPL 
DS3 
DS3 
DSl 
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id. Measurement 
Percent Mechanized Completions Returned Within one Day Of Work Completion 
Definition: 

Percent Mechanized Comoletions Returned Within one Dav 
E*clusions: 

None 
3usiness Rules: 

Davs are calculated bv subtractme the date the SOC was returned to the 
CLEC minus the ord;r comnletion date. 

Levels of Disaggregation: 
None 

Calculation: 
t# mechanized comnletions 

Report Structure: 
I Reoorted for CLEC and all 

returned to the CLEC within 1 day 
of work completion + total 
mechanized completions) * 100 

3enchmark: 

I CLECs for the electronic ’ 
interfaces (ED1 and LEX). 
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